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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

We are required to report a failure to collect every required routine sample according to our Sample
Siting Plan (SSP) for the City of Castroville Texas PWS #1630005. Results of regular monitoring are an
indicator of whether or not your drinking water meets health standards. During the period

December 1, 2016 through July 31, 2017 we did not submit the required number of routine samples
monthly for testing as required by the City of Castroville Texas PWS #1630005 Sample Siting Plan (SSP).

Our system failed to notify the state drinking water program as required by December 31, 2016,

January 31, 2017, February 28, 2017, March 31, 2017, April 30, 2017, June 30, 2017 and July 31, 2017.
Although public health was not impacted, as our customers, you have the right to know what happened
and what we did to correct the situation.

What should I do?
There is nothing you need to do at this time. You do not need to boil your water or take other actions.
What is being done?

While we did not notify the state as quickly as we should have, we have reviewed our Sample Siting
Plan (SPP) to assure compliance with state regulations, submitted the correct number of samples as
required by the plan and have had training with staff on implementation of the plan. We are no longer
in violation.

For more information please contact Lawrence Heinrich at 830-931-4090 or by mail at City of Castroville
1209 Fiorella, Castroville TX 78009.

*Please share this information with all other people who drink this water, especially those who may not
have received this notice directly (i.e., people in apartments, nursing homes, schools and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by The City of Castroville Texas Public Water System.
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